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Create your MSE account
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Important : Once you created your MSE account, you need to connect to it as shown below in order 
to activate it

Create your MSE account



Accommodation request
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After you created your MSE account, you will need to:  
1. Download the accommodation request on the online pre-registration platform 
2. Fill in your accommodation request 
3. Upload your accommodation request on the online pre-registration platform 

https://www.service4mobility.com/europe/LoginServlet



Accommodation request 
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Important

Once you finalise your online pre-registration, you need to write a message to 
incoming.mobility@univ-tours.fr containing:  

• Your accommodation request
• Duly filled in and containing all the necessary details, including the INE number 

•  Your online pre-registration file
• That you downloaded on the online pre-registration platform
• Signed by you and the administration of your home university

mailto:incoming.mobility@univ-tours.fr


• After the validation you :
o will receive a message with the subject line “You have been assigned an  

accommodation”
o will need to click on the link in the e-mail (« Trouver un logement »)

Assignment message
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Template for an e-mail proposing accommodation to a 
student (who correctly created the MSE account) 



Accepter the proposal

• You need to proceed by clicking on the 
section « Je consulte mon dossier », and 
then « En partenariat avec mon 
établissement d’enseignement supérieur ». 
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Accepter la 
proposition
Accepter la 
proposition

• Information about the proposed accommodation 
will be displayed; you must select « Accepter la 
proposition ».



Pay the reservation fee

• You will receive a message with the topic « Demande de logement acceptée »

• You will need to go back to the « Je consulte mon dossier » section, then « En partenariat avec mon 
établissement  d’enseignement supérieur », find the accommodation proposal and click on « Payer 
ma réservation»
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Pay the reservation fee

• You will be redirected to Cité’U. 

• You will need to click on the « Proposition de logement 2025/2026 » section. 
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• You will see the pending proposal and will be able 
to pay the reservation fee.

Please note that the reservation fee will be deducted from your first month’s rent.
If you encounter difficulties making the payment, you can transfer the payment to
a third party (« Transférer le paiement » button). They will receive an e-mail with a
link and a code to proceed with the payment.



Dossier locatif / Accommodation file
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Once you paid the reservation fee, you will receive two messages :

• Crous de Tours : Affectation / 
Confirmation de paiement

• Docaposte PES: Création du dossier 
25xxxxx

Attached: application details, 
administrative information sheet, 
booking confirmation and Cité’U
services, English-language package, 
Visale flyer

The attachements are also available on 
your MSE account - Cité’U > Ma réservation 
en cours section > Dossier administratif 
button



Access to your accommodation file
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• Click on Accéder au dossier

• Click on À compléter

• On the MSE portal, click on the 
Mon dossier locatif section



Pièces justificatives / Supporting documents
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• On the MSE portal , click on Cité’U

• Click on Réservation en cours

• Click on Accéder à mes documents



Supporting documents
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• Please note that, even if you paid the reservation fee, you are not able to collect the keys to 
your accommodation until your accommodation file is complete ! 

• This means that all the supporting documents need to be uploaded to your accommodation 
file in order for you to be able to schedule a meeting with the CROUS administration of your 
student residence. 
• It is of extreme importance to subscribe as soon as possible and obtain your: 

• Visale guarantee (the best guarantee option for international exchange students, 
launched by the government and free of charge)
• The process is not automatic, nor instantaneous; please foresee enough time 

before your arrival to subscribe for the Visale guarantee
• two insurances: home & civil liability  

• You will find all the necessary information within the following pages. 



Supporting documents

14

• Guarantor 



Pièces justificatives
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• Guarantor 

• An explanatory video has been prepared by Campus France : 
https://www.youtube.com/watch?v=CiFZ8yswmfA 



Supporting documents
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• Insurances

• Please find more details on this topic on the governmental website : 
https://www.etudiant.gouv.fr/fr/assurer-son-logement-1660
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